
I-SITE MEMBER PORTAL ACTIVATION INSTRUCTIONS 
 
1. Go to www.cichealth.org 
 

 
 
2. Click on i-SITE MEMBER PORTAL 
 

 
 
3. Click on REGISTER FOR ACCOUNT 
 

 
 
4. The Register for Access screen will appear. Complete ALL fields. 
 

 
 
5. Click on REGISTER FOR ACCESS 
 

 
 
6. The Success! Screen will appear. 

 

 
 
7. Check your email inbox for a message from isite@issi-webportal.com. If the email is not found in your inbox, 

check your Spam and Trash folders also. 
 

http://www.cichealth.org/
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I-SITE MEMBER PORTAL ACTIVATION INSTRUCTIONS 
 
8. The Account Activation screen will appear. 

• Enter Username 
• Enter Password (see instructions on screen for 14 letter/digit password) 
• Enter Activation Code 
• Click Submit 

 
9. The Activation Successful screen will appear. 
 
10. Return to www.cichealth.org and click on i-SITE MEMBER PORTAL. 

 
11. On the Member Login screen, enter Username and Password. 

 

 
 

12. The Confirm Your Identity screen will appear. 
 

 
 
13. Check your email for a message from isite@issi-webportal.com. 

 
14. Enter the MFA code in the portal. 
 
15. The Dashboard will now appear and provides a high level of information.  

 

  
 

16. For more detailed information on your account, use the left navigation bar. 
 

 


